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ess Postal Service Standards of Conduct 
665.1 General Expectations 
665.11 Loyalty 



3d States government ar 



Performance of Public Duties 



Discharge of Duties 

Employees are expected to discharge their assigned di 
and effectively. 

Reporting Violations 

Allegations of violations of | 
theft, must be reported imrr 
Allegations involving mail tt 



y postal employees, other than mail 
le Office of Inspector General, 
reported to the Inspection Service. 



Obedience to Orders 

Employees must obey the instructions of their supervisors. If an employee 
has reason to question the propriety of a supervisor's order, the individual 
must nevertheless carry out the order and may immediately file a protest in 
writing to the official in charge of the installation or may appeal through offic 



Behavior and Personal Habits 

Employees are expected to coi 
working hours in a manner that reflects favorably upon the Postal Service. 
Although it is not the policy of the Postal Service to interfere with the private 
lives of employees, it does require that postal employees be honest, reliable, 
trustworthy, courteous, and of good character and reputation. The Federal 
Standards of Ethical Conduct referenced in 662.1 also contain regulations 
governing the off-duty behavior of postal employees. Employees must not 
engage in criminal, dishonest, notoriously disgraceful, immoral, or other 



